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Homepage

Children

Adult

Headaches and Migraine 
Relief

Headache Pain and 
Headache Relief

Products

About Headaches

Migraines

Migraine Pain and Migraine 
Relief

Products TYLENOL® Ultra Tough 
on Headache

About Migraines

FAQ (empty)

Tips to relieve your 
Migraine

Tips for Migraine 
Prevention

TYLENOL® Rapid Release

Regular Strength 
TYLENOL®

Extra Strength TYLENOL®

Tips to relieve your 
headaches

Tips for Headache 
Prevention

Body Aches and Pain 
Relief

Relieving Muscle Aches & 
Body Pain

Muscle Aches and Body 
Pain Relief

Ways to Help Prevent 
Muscle Aches and Body 

Pain

Exercises to Strengthen 
Your BodyProducts

TYLENOL® Muscle Aches 
& Body Pain

About Muscle Aches & 
Body Pain

FAQs (empty)

Arthritis Pain Relief

Simple Solutions to 
Manage Daily Activities

At Work

In the Kitchen

Around the HouseArthritis Pain Relief

TYLENOL® Arthritis PainProducts

About Arthritis

FAQs (empty)

The Arthritis Society (link 
out)

Health Canada - Arthritis  
(link out)

The Walk to Fight Arthritis  
(link out)

Living Well  (link out)

Cough, Cold and Flu 
Relief

Nighttime Pain Relief

Nighttime Pain Relief Tips for Relief of Your 
Sleeplessness

Ways to Help Prevent 
SleeplessnessRelieving Sleeplessness

Products TYLENOL® NIGHTTIME

SIMPLY SLEEP®About Sleeplessness

FAQs (empty)

Sinus and Allergy Relief

Sinus and Allergy Relief

Sinus

Relieving Your Sinus Pain 
& Congestion

Products TYLENOL® Sinus

About Sinuses

FAQs (empty)

Tips for Relief of Your 
Sinus Pain and 

Congestion

Ways to Help Prevent 
Sinus Pain and 

Congestion

Allergy

Relieving Your Allergy 
Symptoms

Products

About Allergies

FAQs (empty)

TYLENOL® Allergy

Tips for Relief of Your 
Allergy Symptoms

Ways to Help Prevent 
Allergy Symptoms

Cough & Cold

Flu

Flu

Relieving Flu Symptoms

Tips for Relief of Your Flu 
Symptoms

Ways to Help Prevent the 
Flu

Products
TYLENOL® Complete 
Cold, Cough & Flu Plus 

Mucus Relief Syrups

TYLENOL® Complete 
Cold, Cough & Flu

TYLENOL® Flu

About the Flu

FAQs

Relieving Cough & Cold 
Symptoms

Tips for Relief of Your 
Cough and Cold 

Symptoms

Ways to Help Prevent 
Colds

Products

TYLENOL® Cold & Sinus

TYLENOL® Cold Plus 
Mucus Relief

TYLENOL® Cold

TYLENOL® Cough

About Coughs & Colds

FAQs

Living Well (link out)

Infants 0-24 Months

Fever & Pain

Relieving Your Child’s 
Fever & Pain

Products Infants' TYLENOL® Drops

About Fever & Pain

FAQs (empty)

Earaches

Cough, Cold & Flu

Teething Pain in Infants 
0-24 Months

Relief of Your Child’s 
Teething Pain

Products

Infants' TYLENOL® DropsAbout Teething

FAQs (empty)

Fever & Pain from 
Immunization in Infants 

0-24 Months

Relief of Your Child’s Fever 
and Pain from 
Immunization

Products

About Immunizations

FAQs (empty)

Infants' TYLENOL® Drops

Tips for Relief of Your 
Child’s Fever and Pain 

from Immunization

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Relief of Your Child’s 
Teething Pain

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Cough, Cold & Flu in 
Infants 0-24 Months

Products Infants' TYLENOL® Fever 
From Colds or Flu

About Coughs, Colds & 
Flus

FAQs (empty)

Tips for Relief of Your 
Child’s Cough, Cold and 

Flu Symptoms

Ways to Help Prevent 
Colds and Flus

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Relief of Your Child’s 
Earaches

About Earaches

FAQs (empty)

Tips for Relief of Your 
Child’s Earaches

Ways to Help Prevent 
Earaches

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Tips for Relief of Your 
Child’s Fever and Pain

How to Take Your Child’s 
Temperature

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Safe Kids Canada (link 
out)

Canadian Parents Online 
Canada (link out)

Living Well (link out)

Children 2-5 Years

Fever

Aches & Pains

Earaches

Earaches in Children 2-5 
Years

Products (MISSING)

About Earaches

FAQs

Tips for Relief of Your 
Child’s Earaches

Ways to Help Prevent 
Earaches

Cough, Cold & Flu

Relieving Your 
Child’sCough, Cold & Flu

Product

About Coughs,Colds & 
Flus

FAQs (empty)

Junior Strength Children’s 
TYLENOL® 

FASTMELTS® Fever from 
Colds or Flu

Children's TYLENOL® 
Fever From Colds or Flu

Tips for Relief of Your 
Child’s Cough, Cold and 

Flu Symptoms

Ways to Help Prevent 
Colds and Flus

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Toothache

Relieving Your Child’s 
Toothache

Tips for Relief of Your 
Child’s Toothaches

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Products

Junior Strength Children’s 
TYLENOL® 

FASTMELTS®

Children's TYLENOL® 
Liquid

About Toothaches

FAQs (empty)

Immunization

Relieving Your Child’s 
Fever & Pain from 

Immunization

Products

Junior Strength Children’s 
TYLENOL® 

FASTMELTS®

Children's TYLENOL® 
Liquid

About Immunizations

FAQs (empty)

Tips for Relief of Your 
Child’s Fever & Pain from 

Immunization

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Relieving Aches & Pains

Tips for Relief of Your 
Child’s Aches and Pains

Ways to Help Prevent 
Injuries

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Products Children's TYLENOL® 
Liquid

Junior Strength Children’s 
TYLENOL® 

FASTMELTS®
About Aches & Pains

FAQs (empty)

Relieving Fevers

Tips for Relief of Your 
Child’s Fever

How to Take Your Child’s 
Temperature

Quick Reference 
Dosage Guide

Dosage 
Calculator

News

Products

About Fevers

FAQs (empty)

Children 6-11 Years

Fever

Relieving Your Child’s 
Fever

Tips for Relief of Your 
Child’s Fever

How to Take Your Child’s 
Temperature

News

Dosage Calculator

Quick Reference Dosage 
Guide

Products

About Fevers

Junior Strength Children’s 
TYLENOL® 

FASTMELTS®

Children's TYLENOL® 
Liquid

Aches & Pains

Aches & Pains in Children 
6-11 Years

Products
Junior Strength Children’s 

TYLENOL® 
FASTMELTS®

Children's TYLENOL® 
LiquidAbout Aches & Pains

FAQs

Tips for Relief of Your 
Child’s Aches and Pains

Ways to Help Prevent 
Injuries

Quick Reference Dosage 
Guide

Dosage Calculator

News

Earaches

Earaches in Children 6-11 
Years

Products (missing)

About Earaches

FAQs

Tips for Relief of Your 
Child’s Earaches

Ways to Help Prevent 
Earaches

Cough, Cold & Flu

Cough, Cold & Flu in 
Children 6-11 Years

Products

Junior Strength Children’s 
TYLENOL® 

FASTMELTS® Fever from 
Colds or Flu

Junior Strength 
TYLENOL® Complete 
Cold, Cough & Fever

Junior Strength 
TYLENOL® Cold & Cough 

Chewables

Children’s TYLENOL® 
Cold & Stuffy Nose

Children's TYLENOL® 
Cold

Children's TYLENOL® 
Cold & Cough Nighttime

Children's TYLENOL® 
Cold & Cough

About Coughs, Colds & 
Flus

FAQs

Tips for Relief of Your 
Child’s Cough, Cold and 

Flu Symptoms

Ways to Help Prevent 
Colds and Flus

Quick Reference Dosage 
Guide

Dosage Calculator

News

Toothache

Toothaches in Children 
6-11 Years

Products

About Toothaches

FAQs

Soulagement du mal de 
dents (! FRENCH)

Junior Strength Children’s 
TYLENOL® 

FASTMELTS®

Children's TYLENOL® 
Liquid

Tips for Relief of Your 
Child’s Toothaches

News

Dosage Calculator

Quick Reference Dosage 
Guide

Immunization

Fever & Pain from 
Immunization in Children 

6-11 Years

Products

Junior Strength Children’s 
TYLENOL® 

FASTMELTS®

Children's TYLENOL® 
Liquid

About Immunisations

FAQs

Tips for Relief of Your 
Child’s Fever and Pain 

from Immunization

News

Dosage Calculator

Quick Reference Dosage 
Guide

Products

All Adult Pain Products

Headaches & Migraine 
Relief

Regular Strength 
TYLENOL®

Extra Strength TYLENOL®

TYLENOL® Rapid Release

TYLENOL® Ultra Tough on 
Headache

Body Aches & Pain Relief

Regular Strength 
TYLENOL®

Extra Strength TYLENOL®

TYLENOL® Muscle Aches 
& Body Pain

TYLENOL® Back Pain

Arthritis Pain Relief

TYLENOL® Arthritis Pain

Cough, Cold, & Flu Relief

TYLENOL® Cold & Sinus

TYLENOL® Complete 
Cold, Cough & Flu

TYLENOL® Complete 
Cold, Cough & Flu Plus 

Mucus Relief Syrups

TYLENOL® Cold Plus 
Mucus Relief

Sinus & Allergy Relief TYLENOL® Sinus

TYLENOL® Allergy

Nighttime Relief

SIMPLY SLEEP®

TYLENOL® NIGHTTIME

Important Drug 
Information

Important Drug 
Information

Infants 0-24 months

Infants' TYLENOL® Drops

Infants' TYLENOL® Fever 
From Colds or Flu

Children 2-5 Years

Children's TYLENOL® 
Liquid

Junior Strength Children’s 
TYLENOL® FASTMELTS®

Junior Strength Children’s 
TYLENOL® FASTMELTS® 

Fever from Colds or Flu

Children's TYLENOL® 
Fever From Colds or Flu

Children 6-11Years

All Children’s Products

Children's TYLENOL® 
Liquid

Junior Strength Children’s 
TYLENOL® FASTMELTS®

Junior Strength Children’s 
TYLENOL® FASTMELTS® 

Fever from Colds or Flu

Children's TYLENOL® 
Cold & Cough

Fever & Pain

Children's TYLENOL® 
Liquid

Junior Strength Children’s 
TYLENOL® 

FASTMELTS®

Infants' TYLENOL® Drops

Cough, Cold & Flu

Infants' TYLENOL® Fever 
From Colds or Flu

Children's TYLENOL® 
Fever From Colds or Flu

Junior Strength Children’s 
TYLENOL® 

FASTMELTS® Fever from 
Colds or Flu

Children's TYLENOL® 
Cold & Cough

Children's TYLENOL® 
Cold & Cough Nighttime

Children's TYLENOL® 
Cold

Children’s TYLENOL® 
Cold & Stuffy Nose

Junior Strength 
TYLENOL® Cold & Cough 

Chewables

Junior Strength 
TYLENOL® Complete 
Cold, Cough & Fever

About Tylenol

Drug Interactions

Acetaminophen and 
Chronic Liver Disease

Some Common 
Medications that Contain 

Acetaminophen

Acetaminophen and 
Safety

News & Promotions

News Important News

Promotions http://
www.healthyessentials.ca/

Get Relief Responsibly

Be Educated About Your 
Medication

ABCs of Understanding 
OTC Medication

Always Read the Label

Be Aware of What's in 
your Medication

Count the Doses

Using Medication Safely Medication Safety for 
Children

Questions for your Doctor 
or Pharmacist

Safe Disposal of 
Medication

Important Information on 
Pain Relievers

Who Should NOT Take 
OTC Analgesics

OTC Analgesics, Children 
and Pregnancy

Drug Interactions

How to Read a Drug Label

Maximum Daily Doses

About TYLENOL®

Acetaminophen and 
Chronic Liver Disease

Some Common 
Medications that Contain 

Acetaminophen

Acetaminophen and 
Safety

Acetaminophen FAQs

Contact us

Language
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homepage 

Product/Article page

Print coupon

Menu

searchproduct & dosage

Footer

about tylenol Get Relief Responsibly™ contact

Order Samples

Share

product list/filter

dosage 
calculator

search result

category page
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Landing Page age

weight

symptom

Infant 
0-24 m

Child 2-5 
years

Adult

Child 6-11 
years

Product page 
recommended dose pre 

filled in dosage 
calculator. 

related articles.

day/night



Legend

System Conditional 
The system decides in the background which way to go.
Invisible step to the user. 

User Decision
The user defines which way to go, by making a decision.

Happy Path: 
first time user, 
direct way, no errors

Alternative Path Returning user path

screen on 
Happy Path

Clear 
Session or Cookie

Set 
Session or Cookie 

Read 
Session or Cookie

DB Query

Continued in detail on 
separate page

Share Facebook API

screen TBD

code scripts, code,...

Document

Concurrent point (multiple, simultaneous actions)

       flow area

refer to another page 
for details about this item

page border: indicates that this structure is 
a piece of a bigger picture - a continued flow.

downloads/emails

Saving, data retrieval, search,...

Actor 1
Role/User/Participant/Player

Manual Input
Manual Data intake.  
E.g. document scan, bar code scan, data input in form

Overlay

one way only, 
no way back

Both ways, 
provide back button

Link out
link to another Domain 
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