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IA/UX
Involvement

BremenCologne TorontoHamburg

Graphic Design

Web Design

PHP, AS 2 & 3

IA / UX

Core-Responsibility

Skills

Location

1994

 
1994 – 1995
Darkroom & 
Film Montage
Druckerei Franke 
Offset print shop

 

1995 – 1996 
Graphic Designer
Bach & Partner
Ad Agency 

  
 

Work
Experience

Career Timeline: Bernadette Smail

Year

Medium Print, Static Web

 

Present

Print Print, Dynamic Web Responsive Web, Social, Mobile, Games, Apps

1997 – 1999 
Web Designer
Kitz Kommunikation
Ad Agency 

1990 – 2001 
Lead Web Designer
addition Marketing GmbH
Ad Agency 

2002 – 2006 
PHP Developer, Art Director
Kopfkunst GmbH
Ad Agency 

2006 – 2008
UX Designer, PHP Developer
Netex Enterprises
IT Company

2009 – 2010
Lead IA/UX Designer
Affinity Solutions Inc.
IT Company

2010– 2015
Sr. IA & UX Researcher
Grip Limited
Ad Agency 

UX

2016– 2015
Sr. UX Architect 
& Researcher
IBM iX

Graphic Design College
German Trade Chamber Certificate 

InMedia Bildung
MultiMedia Designer
Certification 

Web Design & 
HTML Development

Technical Consultant 
in online shopping study

Flash animation,
PHP & MySQL,
Leading Presentation,
Project management
Continuing Education

UX, Design, Front- & Backend 
development of a 
Content Management System  

UX, Design, Front- & Backend development 
Clinic Management System,
Digital Signage Solution,
Reel Management System    

Ryerson University
Actionscript 2 & 3

IA / UX Design
Compliance Management System,
Portal for U.S. National Guard

Akendi
Usability Researcher
Certification 

IA / UX Design and Research
McCain, Dare, Grocery Gateway, Honda, 
Budweiser, Stella Artois, RBH, Boehringer 
Ingelheim, BandAid, kokanee, Clean & Clear, 
Wonderbread, CGA

Lead internal knowlege 
sharing and training sessions

IBM Design Thinking Practitioner
Certification 

UX Design and Research
Journey Maps, 
Wireframes, 
Interactive Prototypes, 
Remorte & Lab Usertesting,
Ethnographic studies,
Heuristic Evaluations


